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“It really motivated 
me to make changes in 
my life because I always 
saw the reaction right away, 
then the more the ball starts, 
the more encouraged I get.” 
– Non-insulin user

“[FreeStyle Libre 
made me] not feel
chained to the old 

methods or personally, 
the treatment method I 

had in [my former home 
country].”

– Non-insulin user

“… I saw that if I did a 
certain action, either in my 
nutrition or in my exercise, it 
was black and white on the 
screen that I had had a 
reaction.”
– Non-insulin user

“…it was like communication was 
unlocked, I was comfortable and confident 

talking about it.”               – Non-insulin
        user

“The first time it rang, 
I was happy because 

I live alone and if I hadn’t 
had this alert, 

how long before 
someone would find 

me?”
– Insulin user

“…I was less stressed, or I take it that way 
because I don't obsess over it.” – Insulin user
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BACKGROUND
• Diabetes is a major health burden in Canada, affecting 
approximately 3.9 million people (9.7% of the population).1

• Continuous glucose monitoring (CGM) has been shown to 
reduce hypoglycemia and enhance glycemic control.2,3

• Behavioral impact of CGM, in patients living with type 2 
diabetes (T2D), remains under explored.

PURPOSE
• To understand the lived experiences and behavior 
changes associated with FreeStyle Libre 2 system use 
among people living with T2D.

METHODS
• 2 Qualitative focus groups with a semi-structure interview 
format led by experienced facilitators.
• Inclusion criteria: (1) ≥18 years old (2) Québec resident 
(3) Diagnosed with T2D (4) ≥6 months FreeStyle Libre 2 use
• Thematic analysis to identify key themes. 

• Non-insulin group: 9 participants (6 women, 3 men) 
• Basal-insulin group: 7 participants (2 women, 5 men)
• Most participants (n=13) used system for ≥1 year
• 6 key themes identified: Motivation, Freedom, Safety, 
Communication, Decision-making, Long-term benefits

CONCLUSIONS
• Long-term FreeStyle Libre 2 system users reported that the system helped them make 
healthy behavior changes and maintain improvements over time.
• These results support FreeStyle Libre 2 system as a long-term diabetes management tool.
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